AJIMUHUCTPALIUSI TOPOJICKOTO OKPYT'A IEI TSIPCK
ITOCTAHOBJIIEHWME

o il WMN iz

r. Jlerrsipex

06 opeanuszauuu nposedeH us MOHUMOPUHZA KAYECMEa NPedoCmasJeHus 2oCyoap-
CIMGEHHBIX U MYHUUURAIBHBIX YCAY2Z 6 20POOCKOM OKpyee [leemapck

B coorBercTBUuM ¢ paszaesoMm 7 riasbl 1V KoHuenuun cHuXeHusi aiMUHUCTPA-
TUBHBIX OapbepoB W MOBbILIEHUS JOCTYINHOCTH IOCYAApCTBEHHbIX W MYHUILHITAIbHBIX
yenyr Ha 2011 -*2013 roasl, yrBepxaeHHo# Pacnopsskenuem llpaBurenscrsa Pocenii-
ckoii ®eneparmu ot 10.06.2011 Nel021-p, Iloctanosnenuem Ilpasurensctsa Csepi-
nosekor obsactu ot 03.08.2011 Ne1014-TTIT "O Ilporpamme cCHMMXKEHHSI aJMHHUCTpA-
TUBHbIX 0apbepoOB, ONTUMU3ALMU U TIOBBILIEHNS Ka4ecTBa MPEAOCTABICHUS 1OCY1apCT-
BEHHbIX ¥ MYHULIMNAJIBHBIX YCIyT, B TOM 4Hcie Ha 6a3e MHOTO(YHKIIMOHAIBHOTO LEH-
Tpa NpeloCTABNCHUS NOCYAAPCTBEHHBIX U MYHULIMNAIBHBIX yeayr B CBep/u1oBCkoil 00-
nactu Ha 2011 - 2013 rouel”, pykosoacrtBysick [locranoBinenuem Ilpasurciibersa
Cepuiiosekoit obsactu ot 29.01.2013 rona Nel00-T1IT «O06 opranuszaumu nposeieHms
MOHWUTOPUHIA KauecTBa NPeloCTaBICHHUS FOCYIapCTBEHHbBIX U MYHULIMITAJILHLIX YCIYT B
CBepsioBCKoi obnacTuy aJIMMHUCTPALIMS TOPOICKOro OKpyra Jlerrsapek
NNOCTAHOBJSAET:

1. YrBepauts Ilopsaok npoBefeHHUss MOHMTOPUHIA KauecTBa NPEeAOCTABICHMS
FOCYIapCTBEHHBIX U MYHULIMNAIIBHBIX YCIYT B N'OPOJACKOM Okpyre Jlerrsipck (nanee -
IHopsinok) (I Ipunaraercs).

2. Opranu3oBaTh NpoOBEJACHUE MOHUTOPUHIA KayecTBa IPeJOCTaBICHUS MYHHU-
lMIanbHbIX yeayr ¢ yuérom I lopsjika.

3. Pazmeriath OTYETHOCTH O pe3yjibTaTaX MOHHTOPHHIA Ka4yecTBa Ipejlocraslie-
HUS MYHULMIAJbHBIX YCNYI Ha O(UUMaIbHOM caiiTe TopoJickoro okpyra Jlerrspek
www.degtyarsk.ru.

4. Kourtposib 3a UCHIOJIHEHWEM HACTOSIIIEro MOCTAHOBIEHMS BO3JOKHTL Hd 34
MECTUTEJISl TJIABbl aJIMUHUCTPALIMU I'OPOJICKOro OKpyra Jlertsapek no sKoHOMUKe U (hu-
Haucam |l Ipenenna A.M.

I naBa roponckoro okpyra Jlerrspek HU.H. bycaxun



YrBepaIEH
IlocranoBiieHnemM AJIMMHHCTPAIIMH
TOpoJICKOTo okpyra Jlerrapek

or LAORARD Ne QE)Q

MNOPAHA/IOK
IMPOBEJIEHHWSI MOHUTOPHUHI'A KAYECTBA INPEJOCTABJIEHH ]
INOCYJIAPCTBEHHbBIX U MYHHUILHUITIAJIBHBIX YCIIYT
B I'OPOJACKOM OKPYI'E AEI'TAPCK

I'naga 1. OBIIME TTIOJIOXEHWUA

1. Hacrosunmi 1lopsjox pazpaboran B LENsX CO3J4aHUsl CHCTEMbl MOHUTOPHHITA KauecTBa 1pe-
JIOCTABJICHUSA TOCY/IAPCTBCHHBIX U MYHUIHIIANBHBIX YCIIYT TOPOACKOIO OKpyra Jlermsipck B orHouic-
HUH OKA3bIBACMBIX UM IOCYAPCTBEHHBIX U MYHULMIIAIBHBIX YCIYI (J1ajlee - MOHUTOPHHT ).

Hoa monuTOoprHroM nonumaercs ¢bop u ananus uHdopmainu 00 ypoBHE KayecTna | JIOCTyIHO-
CTH TOCYJIAPCTBEHHBIX M MYHUIIMIIAABHBIX YCIIYT, OLEHKA COOTBETCTBHSA 110Ka3aTeICH KauecTsa 1 j10c-
TYHHOCTH FOCYJIAPCTBEHHBIX W MYHUIMIIANLHBIX YCIYT TPeOOBAHMAM, COJICPKAIIMMCS B HOPMATHE-
HbIX HpaBopbix akrax Poccuiickoii ®enepatu. Crep/utoBckoil 06aacT, ropojickoro okpyra Jler-
THPCK.

2. MOHHTOPHHI' OCYIICCTBISCTCS B LETISIX:

1) BLISIBJICHHS, @HAJIW3A U OIICHKH HOPMATUBHO YCTAHOBJICHHBIX M (PAKTHUECKUX 3HAUCHUI napa-
METPOB, XapaKTCPHU3YIOLUIMX KauyeCTBO M JIOCTYNHOCTb MPEJAOCTABICHHS IOCY/IaPCTBEHHBIX U MYHMIH-
NAJIBHBIX YCAYE (PH3MYCCKUMH M (WMITH) IOPHIMYECKHMHM JIMIAMHM Ha TEPPHTOPHH T'OPOJICKOI0 OKpYyIa
Jlerrsipek, B ToM uKciie (PMHAHCOBBIX 3aTpar, 3aTpaT BPEMEHHU 3asiBUTEJICH Ha 1OJYUYCHUC FOCY1apet-
BEHHON WJIM MYHUIUNAILHOH YCIVIH WM KOMIUIEKCA TOCYIaPCTBEHHBIX U MYHHITHITAILHLIX YCIYI!

2) pazpabOTKN M peain3allii MEP 110 YJIYYIICHHIO BbISBJICHHBIX 3HAYEHUI MCCIC/0BANHbLIX 11a-
PaMETPOB KAa4eCTBa U JIOCTYITHOCTH IOCYIAPCTBCHHBIX M MYHHIMIAILHBIX YCIYT; |

3) OLEHKH JJMHAMUKH 11apaMETPOB KAYecTBa MU JIOCTYITHOCTH IOCY/IAPCTBEHHBIX ¥ MYHHILWIIAII -
HBIX YCJIYT, PE3YJIbTATUBHOCTH MEP 110 UX YIIYULIEHHIO. '

3. OCHOBHBIMHM 3@/1a4aM1 MOHUTOPHHIA SABIAIOTCSH:

1) BbISIBICHHC a/IMHHUCTPATHBHLIX DApLEPOB MPH NPEIOCTABICHHH TOCYAAPCTBCHHBIX W MYHU-
HMIIAJILHBIX YCIIYT ¥ BbIpabOTKa NPEUTIOKEHUIT 110 UX YCTPaAHCHHUIO,

2) BbisiBIICHHE (DAKTOPOB, CHOCOOCTBYIONIMX MOSBICHHIO QJIMHUHACTPATHBHBIX OapbepoB. 1 Bbipa-
DoTKa NpeJUIOKCHHH 1O UX YCTPAHCHUIO;

3) anannz cobIo/IeHUs CTanjiapToB NPEJIOCTABICHUS FOCYIAPCTBEHHBIX B MYHU LM IIAILHLIX YC-
nyr;

4) BbISIBICHUC JINHAMUKK POCTa (CHUIKEHHS) YPOBHS KAuecTBa M JIOCTYITHOCTH 1PELOCTABICHMS
I'OCYJIAPCTBEHHBIX M MYHHIIMTIATBLHBLIX YCIIYT;

5) nojroToBKa HPEUIOIKCHUH 110 ONTUMM3ALMK [Ipolecca NPeIoCTaBlICHUs roCy/IapeTBCHIBLIX M
MYHHUIHIAIBHBIX YCIIYT.

4. Jlnst HpOBE/ICHUSE MOHUTOPUHIA MOTYT OBITh TPUBJIEUEHBI CHEIUAIHZUPOBAHIIBIE HC3ABHCH-
Mbl¢ OpraHu3aiuu ¢ codimojicHieM TpeDOBAHUH 3aKOHOIATENLCTBA, PEryJUpYIOUICIO OTHOINCH MU,
CBAZAHHBIC C PasMCIICHHUCM 3daKa30B Ha NOCTABKH TOBAPOB, BBINOJIHCHHC paﬁ'(}'l'. OKa3aHue Yoy jiuis
FOCYIapCTBEHHbBIX HYZKL, HYIK/L OIO/KETHBIX YYPEHKJIEHUH.

5. O6bekTOM MOHUTOPUHIA KAayecTBa MPEJOCTARICHHUS TNOCYAAPCTBEHHLIX W MYHUIMIIAILHBIX
yCayr B ropojckoM oxpyre Jlerrspek sBisercst OT/ielbHas rocylapCcTBEHHAs MM MYHHIMIAILHAS YC-
nyra (KOMILJICKC YCIIyl') M HIPaKTHKa €¢ 1PE/IOCTaBICHHA, IPUMECHCHHIS YCTAHOBICHHBIX TpeOOBanuii K
KAueCTBY M JIOCTYITHOCTH TIPEJOCTABICHMS [OCYIAPCTBEHHBIX MM MYHUIIMITAILHBIX YCIIYI.

MoHuTOpHHT TTPOBOAUTCA B OTHOIICHUH TOCY/IAPCTBEHHBIX ¥ MYHMIMNATBLHBIX YCIIYT, KIIACCH-
(GuIMPOBaNHbIX TOCIIC/LYIOIMM IIPH3HAKAM:

1) o xareropusiM 3asiBUTCIICH:

roCyapeTBeHHbIC (MYHUIMTIAIILHBIEC) YCIYIH, 3asBHTEISMH KOTOPBIX SIBISIOTCS (PU3IMUCCKUE
Jmua;



rOCYAapCTBCHHBIC (MYHHUMIIAILHBIC) YCAYIW, 3asBUTENSAMHU KOTOPbIX SBISIOTCS WHIMBH/LYAL-
HBIC TIPEAIIPHHUMATEIIN W IOPUIMUECKHUC JINIA;

2) 1O KPUTEPUSIM 3HAYUMOCTH YCIYI'H JUIS NIPOBEJCHUS MOHUTOPUHTA (YCIyra MOKCT HpHHajl-
JICHKATH K O/IHOM MJIM HECKOJIBKMM M3 HUIKENICPEUHCIICHHBIX KATErOpHii):

rOCY1@pCTBEHHBLIC (MYHHUMINAILHBIC) YCIYTH, COOTBETCTBYIONIME KPUTECPHIO MACCOBOCTH, B 3d-
BHCHMOCTH OT HanOONBLIIEro KOJIMYeCTBa oOpalieHuii 3assureneil B roa;

rocyapeTBeHbie (MyHHIMNAILHBIE) YCIYTH, COOTBETCTBYIOIIUE KPHUTEPHIO COLHAINLHON 3Ha-
UMMOCTH (B cepe colManbHOM 3alluThl HACEIICHUS, TPY/IA U 3aHATOCTH., 3eMEJIbHO-MMYIIECTBCHHBIX
OTHOIICHUH, 3)IPaBOOXPAHCHUS. 00pa30BaHus);

FOCYJIapCTBEHHBIC (MYHUIMIIATLHBIC) YCIYTH, COOTBETCTBYIONIME KPUTEPHIO MACCOBOCTH H KO-
HOMMHYECKOH 3HaunMocTH Juis Ousneca, onpejiesiennbie MUHHCTEPCTBOM SKOHOMHYECKOTO PA3RHTHS
Poccuiickoit ®enepaiinu;

FOCY/IAPCTBCHHBIE (MYHUIIMIIANILHBIC) YCIYTH, 110 KOTOPLIM K MOMEHTY HAvalla 1poBe/ICHUs MO-
HUTOPHHIA BBISBJICHBI CYLCCTBEHHBIC TPOOICMbI TIPH UX 1IPEJLOCTABIICHUH.

6. llpeiMeToM MOHMTOPHHTA SBISIOTCS:

1) cobmnoaenne cTaniaprToB INPEOCTABICHHS FOCYAAPCTBEHHBIX H MYHHIMIQUILHBLIX YCIyIl, B
TOM umucie obecnieuenne KOM(OPTHOCTH NPEIOCTABICHHUS I'OCYIAPCTRBEHHBIX H MYHUIMIAILHLIX VC-
nyr;

2) obpamenus 3asBureneit, odycnonientbie npodaeMamMu, BOZHUKAIOUIUME Y 3asiBUTCICH 11PH
HOJIYUCHHU FOCYIapCTBCHHOM (MYHHIIMIIATLHON ) YCITYTH]

3) unancorbic 3aTpaThl 3asBUTCIIS MPH TTOJIYUYCHHH UM KOHEUHOTO Pe3yJILTaTa rocyIapeTseH-
HOH (MYHUIMIIAIBHOW) YCIIYIH,

4) sarparbl BpEeMEHM 3asBUTENS TIPH MOJYYEHUH MM KOHEYHOTO pe3ylibTara rocy/lapcrBenioi
(MYHHIMITANLHOM) YCIIYTH.

I nasa 2. OP'AHU3ALIAA U TTPOBEJIEHUE MOHUTOPHUHI'A,
TPEBOBAHWA 110 ET'O OCYIECTBJIEHUIO

7. MOHWUTOPUHT HIPOBOJIUTCS B LISITH ITANOB.

8. Ha nepsom srane (opraHn3aiimonHOM ) OCYIIECTBISIIOTCS:

1) onpejienenne KpHTEpHs 3HAYMMOCTH YCJIYTH JUISE IPOBEICHUS MOHUTOPHHTA,

2) BbIOOP MOJIIEIKAIMX MOHUTOPHATY FOCYAAPCTBCHHBIX (MYHUITMNANLHBIX) YCIIYT B COOTBCTCT-
BHH C KPUTEPUAMM 3HAYMMOCTH YCIIYTH;

3) BeIbOp MeTo/10B chopa u 0bOpaboTKH HH(BOPMAITHH IO HCCICAYEMBIM IOCYIAPCTBEHHBIM (MY-
HHIMIATBHBIM) YCIYTaM.

9. Ha Bropom srarie (NoAroToBUTEIbHOM) OCYIHECTBISIOTCS

I') npeBapuTelbHbIA aHAIW3 HOPMATHBHO-IIPABOBOM 0a3bl, Kallo0 rpaxk/ian U oprasuzanuii, oi-
KPBITHIX MCTOMHUKOB € LEJIbIO ONpEJIesiCHUs IPo0JieM, BOZHUKAIOLMX NPH HPE/IOCTABICHHH TOCY/1ap-
CTBCHHBIX (MYHHIIHITAIBHBIX) YCIIVT;

2) pazpaborka uHcTpyMeHTOB cbopa HHPOPMAIMK 110 KAXKJIOH M3 MCCIE/yEMbIX 1'0CY/IapCTREH-
HLIX (MYHUIIMIAILHBIX) YCJIYr, B TOM uHcie (OpM aHKeT, PeKOMEHIAIMH HHTEPBLIOCPAM. CBOJIHbIX
hopm;

3) ropmupoBanue BLIOOPKH JUIS IPOBEJICHUS ONIPOCOB;

4) onpejenenune crnocobor 00paboTKK (aHajiu3a U OLUEHKH) IEPBUUHON HHPOPMALIMK 110 KaX/ 101
U3 UCCIICJIYEMBIX FOCYIaPCTBEHHBIX (MYHUIIMIIAIBHDBIX) YCIVT.

10. Ha Tpersem dTare ocynecTRIsoTCs:

1) cbop nepeuunoii nudopmanun no noxasarensm coriacHo Ilpunoxenusm Nel u No2ox na
crosmemy llopsiky:

2) opmupoBanue MTOrOBbIX MACCHBOB JI@HHBIX, 3aMOJHEHHE CBOJIHBIX (POPM HPEICTaBICHNS
HHpopmalnm;

3) KOHTPOIL UCHOJHUTENCH, OCYIIECTBISIONIMX ¢O0Op HH(DOPMAIIMK 110 HCCICILYEMBIM 10CY1p-
CTBEHHBIM YCIIYTaM. :

lokaszarenn kauecrsa M JIOCTYITHOCTH TOCYJAPCTBEHHBIX (MYHHIMIIAILHBIX) YCIYI, IPHBE/ICH-

ubiec B (popmax [lpunoxennit Nel, No2 k nacrosinemy llopsiky, sBiusiorcst o0si3areibiblM MAHUMY-
' ]



mMom Juist cbopa nepeuanoi undopmanuu. Ilokasarenu kauecTra U JIOCTYNHOCTH T'OCYIAPCTBCHHBIX W
MYHHUHNAIBHBIX YCIYI, npusejennbic B Gpopmax llpunoxennit Nol, No2 k nacrosmemy opsyucy.
Npu HEOOXOJUMOCTH MOTYT OBITH JONOJHEHBI HHBIMU MOKA3aTelIsIMH C YYCTOM CICHM(UKH 11pe/loc-
TABJICHHUSI 'OCYIAPCTBEHHON WIIH MYHUIIMIIAJIILHON YCIYTH.

11. B nponecce ocyecTBiICHUs BTOPOTO M TPETHETO dTara JOJAKHbLI 00CCHCUMBaTLCH CHC/YIO-
e TpedoBanms:

1) popmupoBanue U nocie/yionlee HaKoIJIeHHe MacCHBa JIAHHBLIX O HOPMATUBHO YCTALOBICH-
HBIX M (PAKTHYECKUX 3HAYCHUSIX 110 KAXK/IOMY M3 PACCMATPUBACMbIX MAPaAMETPOB KauyecTBa U JIOCTYII-
HOCTH HCCIICLYEMOH 10CY1apCTBEHHON (MYHUIMITAILHON) YCIYTH;

2) BhIsiBIEHUE (PUHAHCOBLIX 3aTPar M 3aTparT BPEMEHH 3asiBUTEIIS HA NOJYYEHHUE 1'0CYIapeTBeH-
HOM (MYHMIMIIAILHOW) YCIIYIH, BKJIIOUas HEOOXOAUMOCTb ITOBTOPHOI'O 0o0paliieHus 3asBATels 3a npe-
JIOCTABICHHUEM FOCYIAPCTBEHHOH (MYHUIIMIIAJILHON ) YCIIYTH;

3) BO3MOIMKHOCTL BLISBICHUSI M NOCJEAYIOIErO COMOCTABICHUS HOPMATUBHO YCTAHOBICHHLIX M
(paKTHUCCKUX 3HAUCHUH MCCIIElyEMbIX apaMeTpoB;

4) yCTaHOBJICHUC CTEIEHN 3HAYUMOCTH MCCIIEAYEMBIX NapaMeTpoB JUIs nojydarelicii rocyaper-
BEHHONH (MYHHLHUIIAILHON) YCITYTH; :

5) dpopmupoBanre MHTErPUPOBAHHON OLEHKM Ka4yecTBa ¥ JJOCTYITHOCTH paccMaTpuBacMoii rocy-
JIapCTBEHHOH (MYHHUIIMIAIBLHOH) YCIIYTH € YYETOM 3HAYUMOCTH Ul €¢ TNOJy4aTeneil uecie/lyemnix
napaMeTpoB, UX peallbHbIX 3HAYEHUNA W OXKUJIAHWH NosyyaTenei:

6) yCTaHOBICHHME 1TAPAMETPOB, YIYUIHECHHEM KOTOPbLIX MOKET ObITh 00eCHCUeHO HOBBIICHNE Ki-
YCCTBA M JIOCTYITHOCTH HCCIIC/LYEMOH TOCY/IapCTBEHHON (MYHHIIMIAIBLHOM) YCIIyTH.

12. Ha yerBeprom srane (aHaJM THUECKOM ) 110 KaKJI0OH U3 UCCIIEYEMBIX TOCYIAPCTBCHHbBIX (MY-
HUIUTIATILHBIX ) YCIVT OCYHIECTBISIIOTCS JAeHCTBHSI IO aHAJIM3Y U OleHKe nepBUaHOi undopmalinn:

1) BoisiBiicHre aDCOMOTHBIX, CPEJIHUX M TIPOLECHTHBIX (JI0JIEBBIX), MHHMMAJIbHBIX W MAKCUMalb-
HBIX 3HAYCHMII MCCIIE/YEMbIX NIapaMeTPOB KayecTsa M JIOCTYITHOCTH I'OCY/IApCTBECHHON (MYHHILHIIAT L=
HOM) YCIIYTI'Y, UMEIOLIMX KOJIMYECTBEHHOE 3HAYEHHUE;

2) cucTeMaTu3aius BbISIBJICHHBIX MPOo0JICM KadecTBa M JOCTYIHOCTH TI'OCYAApPCTBCHHON (MYIK-
IMIHATIBLHOMR) YCIYTu;

3) conocrapjicHue pealibHbIX ((PAKTHUECKHUX) U HOPMATHBHO YCTAHOBJICHHBIX 3HAUCHWI ucciie-
JLYEMBIX 11apaMeTpoB, CPEJIHNUX 3HAYCHHH U MAKCUMAJIbHBIX OTKJIOHCHHWH;

4) BBISIBJICHHAE 11APAMETPORB, 110 KOTOPHIM OTCYTCTBYIOT HOPMATUBHO YCTAHOBJICHHBIC 3HAYCHMS,

5) corocTaBieHue BbISIBICHHBIX 3HAYEHUH HMCCIIEyEMBIX MMapamMeTpoB paccMarpuBaeMol 1rocy-
JAapCTBEHHON (MYHMIIMIIAIBLHOM) YCJIYTH, COOTHOIIEHHH WX HOPMATHBHBIX M (PAKTHUYCCKUX 3HAUYCHUI €
aHaJIOTHYHBIMH JIAaHHBIMH 110 JIPYIAM HCCIEI0BAHHBIM NOCY/IAPCTBEHHBIM (MYHHMIIMIIAILHLIM) YCIY-
ram, ¢ JIaHHBIMH TIPEIbLIYIIEr0 MOHUTOPUHIA HMCCIICJIOBAHHON TOCYIAPCTBEHHON (MYHUIMIIANLHOK )
YCIYTH; ‘

6) COIOCTARICHAE HOPMATHBHO YCTAHOBJIEHHBIX 3HAYEHHH MCCIEAYEMBIX NAPAMCTPOB paceMai-
PUBAEMOI TOCYIAPCTBEHHOM (MYHUIIMIIAILHOM) YCIYTH € BISBJICHHBLIMU LpoOJieMamMu €c 10JIyUeHus
M OJKMJIaHUSIMH €€ 110J1yUaTeIci;

7) BLISABJICHUE TEPPHUTOPUAIIBHBIX, CE30HHBIX M HHBIX OCOOCHHOCTEH MCCIIC/yeMbIX NapamMeTpos
FOCYIapCTBEHIBIX (MYHUIMITAIBLHBIX) YCIIYT.

Ha gerseprom 7rane npu npose/icHiy aHajinza ¥ OlEHKN HepBUUnOil uudopmain o Kkauecse u
JIOCTYNHOCTH TOCYAapPCTBEHHOW (MYHHIIMNAILHOW) YCIYIH JI0JI7KHBI ObITh YCTAHOBIEHBI CHE/LYIONINE
noKasarenm:

3arpaThl BpeMenun U (PMHAHCOBBLIE 3aTpaThl 3asiBUTENS HA TOJNYYEHHE IOCY/IapCTBEHHON (MyHU-
IMIANLHOM) YCIYIH;

HOPMATUBHO YCTAHOBIICHHBIC U (PAaKTHYECKUE 3HAYEHU S UCCIIEIYEMbIX MapamMeTpoR;

HapaMeTpbl, HOPMATUBHO YCTAHOBIIEHHBLIE 3HAYEHHS KOTOPLIX OTCYTCTBYIOT]

COOTHOLICHHE HOPMATHBHO YCTAHOBJICHHBIX (ITPH HAIMYHHN) U (PAKTHUCCKUX 3HAUCHMH MCCIIE/10-
BaHHBIX [IAPaAMCTPORB;

CTerenb 3HaYUMOCTH UCCIIC/IyeMbIX NapaMeTpoB JUls rojaydareseii rocyaperBeHuon (MyHuiiu-
[aJibHOM) YCIHYIH;

MHTCIPUPOBAHHAs OIEHKA Ka4ecTBa M JIOCTYIIHOCTH PAaccMaTpHBAaeMoi rocyjapersetioi (my-

:



HULHMNIATBHON) YCIYIH € YYETOM 3HAYUMOCTH JUIs €C MOJIyHaTelei uCCie/lyeMbIX napaMeTpoB, WX pe-
A1bHBIX 3HAYCHUI W 0IKHJIAHUH TIoJTyUaTesIeH;

CPaBHUTEILHBIE 3HAYEHUSI 110 JIOCTHI'@EMbIM 3HAUYEHHIM HCCIIE/lYEMBIX 11apaMeTpoR;

CPABHUTEIILHBIE 3HAYCHHS MCCIIC/I0BAHHBIX 1IAPAMETPOB MO Pa3/IMUHbIM FOCYAAPCTBCHHLIM YCIy-
Fam 1o pesyibraraM npeiabiviuiux MOHHTOPHHTOB.

13. Ha nsrom drane npoBoAUTCs MOJNOTOBKA MPEABAPHTEILHBIX NPEVIOKCHUH 110 MEpaM. la-
HPaBICHNBLIM HA YIYUIICHUE BBISBICHHBIX HOPMATHBHO YCTAHOBJIEHHBIX W (DAKTHUCCKUX 3HAUCHMI
MCCIICIOBAHHBIX 11APAMETPOB KAYeCTBA M JIOCTYNHOCTH IOCYJAApCTBEHHBIX (MYHHUHIAILHBIX) YCIYI
rpakjlanam ¥ opraiu3anuaM, NpejiyloKEH!H 110 BHECEHNIO H3MEHEHHH B HOPMATHBHBIC [IPABOBLIC K-
Thl CBep,UIOBCKON 001acTy.

VYkazanuple NpeuioKeHus JI10/DKHbI CoJiepiKaTh CIEYIONHE PEKOMEH 1Al ik

0 HOPMATHBHOM YCTAHOBJICHMM 3HAYCHHUN MCCIIE/I0BAHHBIX [1APAMETPOB. B OTHONICHUHM KOTOPLIX
TAKOE YCTAHOBICHHUEC OTCYTCTBYET;

O NpUBEJleHUN (pakTHUCCKUX (pealibHbIX) 3HAYEHUN MCCIe/IOBAHHBIX 11apaMeTpoB B COOTBETCT-
BUE € KX HOPMATHBHO YCTAHOB/ICHHBIMM 3HAYCHHAMH, €CJIH PaKTHYECKHE 3HAYCHHUS HUIKEC HOPMATHB-
HO YCTAHOBJICHHbIX

00 M3MCHCHHH HOPMATUBHO YCTAHOBJICHHBIX 3HAYCHUH MCCIIE/IOBAHHBIX NApaMeTpoB, odcciictn-
BAIONIMUX PEUICHUE BLISBICHHBIX N1Po0OJIeM, NPUOJIMKEHHE K OIKHIAHHSIM 110J1yUaTeIei;

o0 ycTpaHeHUH BBLISIBICHHBIX NPoOieM MPEIOCTABICHHS paccMaTpHBaeMOl rocyapetBenioi
(MYHHIMITAILHOR ) YCIIYTH.

I 'naga 3. METO/1IbI ITPOBEJAEHWUA MOHUTOPUHI'A

14. 1lpu nposejieHHH MOHMTOPHHIA C YYETOM OCOOCHHOCTEH McChejyeMoil rocylapcrsennoi
(MYHMLIHTIAILHOK ) YCIYIH UCTIONB3YIOTCS CIEYIONIHE MeTO/ bl ¢cOopa nepsudHoii nndopmaiym o Kka-
YECTBE M JIOCTYITHOCTH FOCYIAPCTBEHHOM (MYHUITMIIANBHOM) YCyru:

1) ananu3 HOPMATHBHBIX IPABOBBLIX AKTOB, PErYINPYIOIUX TIPEJAOCTABICHHE TOCYIAPCTBCHHOM
(MYHMUHITAJILHOR ) YCIIYIH;

2) onpoc, HHTEPBBIO, AHKCTHPOBAHKE, IIPOBEACHUE (POKYC-TPYIN (PU3HUSCKUX JIMIL Oplalin3a-
M. SBISIFOLLMXCH TOJIYYATENSIMHU TOCYIAPCTBEHHON (MYHULIMIIANBLHON) YCIYTH, HIPEACTABHTCICH Op-
IaHOB TOCYJIAPCTBEHHONH BIACTH, MPEAOCTABIISIONIMX I'OCYAAPCTBEHHYIO YCAYIY, OpraHu3aiuii. 1pe-
JIOCTABJISIONIMX HEOOXOMMbBIC M 00A3aTE)IbHBIE YCIYIH B LENAX NPEAOCTABICHUA TOCY IaPCTBEHHbIX
(MYHHLHIIAIBHBIX) YCIYT, TIPEICTaBUTENCH OOIECTBEHHBIX OpraHu3alMii, HJKCICPTOB, HHbLIX Opraliu-
3alMi;

3) MeTOJI "KOHTPOJILHBIX 3aKyNOK" (IPH UCCIIEOBAHHH TOCYIAPCTBEHHBIX M MYHUIIMIAILHbBIX
YCIYT, IPEJIOCTABISEMbIX Fpai/iaHaMm);

4) nabnio/IcHUe B MECTaX NPEIAOCTABICHHS TOCYAAPCTBEHHBIX M MYHHIMNIAIBHBIX YCIYI:

5) METO/L IKCIEPTHBIX OLEHOK.

15. B kauecTne JIONOMHUTENLHBIX OOBEKTHBHBIX HCTOYHUKOB HH(OPMAIIMH, TIOITBEPIJIAIONIMX W
YTOUHSIOMIMX 110J1yHaeMble JIaHHbIC, 11e1ec000pa3sHo HCHOJb30BaTh:

1) crarneTHUCCKY0 HHPOPMALMIO OPraHOB BJIACTH W OPraHU3alinil, OKa3bIBalOLINX YCIIYIH;

2) 1aHHbBIC CYJIOB U IIPOKYpaTyphi:

3) nndopmanuio o1 YHoJIHOMOYEHHOTO 110 rpaBam dejoseka B CBep uioBekoi obnacti. Yio-
HOMOUEHHOI'O 110 npasaM pebenka B Csepuiosekoit obnacTu;

4) nudopmaimio 01 001ECTBEHHBIX 00bEIHHEHUHN;

5) uH(pOpPMaIMIO 0T IKCHEPTHBIX OPraHu3alnii.

I'naga 4. PE3VIJIBTATBI U ®OPMbI OTHETHOCTH
O IMPOBEJIEHHMXA MOHHWUTOPHHI'A
16. T1o nroram npoBejieHHs MOHHTOPHHIA COCTABISIOTCS €KEKBAPTAILHLIC W CHKETOJIHLIC OTHEe-
Thl. :
17. ExexkBapraibHbli OTYET COCTABIASTCS 1O KAKAOH M3 MCCICIYEMBIX TOCYApCTBEHHLIX (MY-
HULMNAIBHBLIX) YCJIyT B ¢pok Jio 10 uncna mecsina, Cleaytonero 3a OTYETHbIM KBapTaJloM. M Halpas-
JISETCS B rocyjlaperseHtoe 610/pKkeTHoe yupeRriieHne CrepuioBckoit obsiactn "Muoroyukimonais-



HBIH [CHTP MPE/IOCTABICHUS [OCYJAPCTBEHHBLIX (MYHMIMNANLHLIX) yeayr" (panee - 1'hY M®I]
Cgepauionekoit obnactn) no popme corsacno lpunoxenuto Nel k nacrosiemy |lopsy.

18. Fxeroanniii oraér cocraBiasiercs B cpok 10 20 uncna Mecsina, cieyloniero 3a 0TueTHhIM 10~
JioM, n Hanpasisieres B I'BY M®I] CeepuiioBekoit o6nactu o opme corsiacuo Ilpunomennio No?
nacrosiemy opsky.

19. Marepuaiibl roJIOBOro OT4ETa O pPe3ysibTarax NPOBEJCHUS MOHUTOPHHIA pasMeniaoics Ha
ouIHalLHOM caiTe 10poIcKoro okpyra Jlerrsapek.



HPEJIOCTABJIEHUS TOCY JIAPCTBEHHBIX (MYHULIMITAJIBHBIX) YCIIYT
20

I punoxenne Nol

K [opsiiky nporejictns
MOHWTOPHHTA KaYecTBa NPeAOCTABICH U
IOCY/IaPCTBEHHBIX U MYHHIIMIIAIBHBIX YCIIY 1

B ropozickom okpyre Jlersipck

EXKEKBAPTAJIBHBINM OTUET
O PE3VJIbTATAX I1POBEJIEHWUS MOHUTOPUHI'A KAUECTBA

3A

Opran, npejlocTaBisiionni yeayru

N IHanmenosanme Beero Konmuecrso sanod Konmueerso nocemennii Cpennee spems Cpok Croumocin
wn VCHVIn oOpaine- SAABHTCIICH, JANBHTENA B Opran OIHIIANNA HNPEAOCTABICHHA HOUYHEHIA
i 0OYCIOBACHHRX HENONHUTENLHON B OMEpC/IN VCHYIH, et PV IATOR
SasBHTCICH npodaemamm, sracTn (OMCY), npi obpanicHn AR YOIy
3 NOJIVHC- BOSHHKMOULAM K ML s nonyuenns sansMIeici i
HHeM y asBrenei QIIHOH VeIyrm. pas 3a YeAVIoi,
Veiyrm HPH OJYHCHHR MHHYT
B OTHCTHOM YCIVIH oo
HEpHOILC, BCCIO B TOM HHCIIC 1 I(lpM a- (I)allﬂ' IIOPM dIHR {I)HK'J' EI(IF‘IM&I— (I]&IK 1 b= l| {H] ]
CAHHRIL O00CHOBANHLIX THE [ B G]'ll.}J THCM l (B3I % EIH I I|_1l
1 2 3 4 3 6 7 8 9 10 S 13
| Veayra | b ¥ |
2 Yeayra 2 g % ===
3 .
e

I'nasa ropoJckxoro oxpyra Jlerrspex




[Ipraosxenne No2

K [opsiiky npoBejicHus

MOHHUTOPHHIA KAQueCcTBa IPeAoCTanlieH s
rocy1apCTBEHHBIX U MYHHIIMIIAIBHBIX YCIIYI
B I'OPOJICKOM OKpyre Jlerrspcek

EXXEIOJIHBIA OTUET
O PE3YJIbTATAX TTPOBEJIEHUS MOHUTOPUHI'A KAUECTBA
[PEJIOCTABJIEHUS TOCYJIAPCTBEHHBIX (MYHULIATIAJIBHBIX) YOIV
A0 T.

Opran, npejlocTaBisiionimi yeuyru

Pasuen 1. ObIIIME CBEJAEHWA O ITPOBEJAEHHOM UCCHEJIOBAHUHA
1. HaumenoBanusi rocy1apcTBEeHHBIX (MYHUITMIIATBHBIX) YCIYE B COOTBETCTBYIONIECH cepe

Pasyen 3. OHIMCAHWE BbISIBJIEHHBIX TTPOBJIEM HPEJIOCTABJIEHWS
FOCYJIAPCTBEHHBIX (MYHUIIMTTAJIBHBIX) YCIIYI' B COOTBETCTBYIOH{IN
- COEPE PEI'YJIMPOBAHUWA U ITPEJUTIOXEHWHA 110 UX PEHTEHU IO

Pexomenannm 1o npuHATHIO PEHICHHH 110 pe3ylibTataM MOHHUTOPHHTA:
1) npeiloKeHns: 110 BHECCHHIO M3MEHEHHH B HOPMATHBHBIC MPABOBBIC aKThl IOPOJICKOTO
okpyra Jlerrapek, peryupyronue npejiocTaBieHHe rocy/1apeTBEHHBIX

(MYHHIMITQJILHBIX) YCIYI

%

PCIYIIMPOBAHUA

i T . =

ot 5 S X A :

L :

2. JIOJIH l'Ocyﬂ.'de'l'BeH]lb]X (MYHHLIH”aﬂbI'II:[X) YCIyr, B OTHOIIEHHH KOTOPBLIX PEryJisipHO
(C}KCKBap'l'aJleO) HPOBOJIHTCA MOHHTOPHHI, OT 061“,3[‘0 HHUCIA YCIYT., NPEAoCTaBIACMbBIX HCITOJI-
HUTCIBEHBIM OprainoM rOC};'L[apCTBCHHOﬁ BJIACTH CBCPMOBCKOE OGHaCTH, HOJBCIOMCTBCHHBIMHK
FOC}PIIapCTBe!lelMH yqpe)l(ﬂelmﬂMH CBepMOBCKOﬁ OGHHCTH., OpraHoM MECTHOTI'O camoylipaBlic-

HHA MYHHIIHITIAJILHOTO OGP&?OBaHHﬂ B CBepﬂ.HOBCKOﬁ OﬁllaC'l‘H, o ~_ HpPOUECHTOB.
Paznen 2. KOJIMYECTBEHHBIE PE3YJIbTATBI MCCJIIENOBAHW S
G 1O KAMJIOM YCIIVI'E
N | Haumenosanne | Onucanme kpyra Merom Beero Konmiectao wanod Konnuecrso Cpemnee Bpems b __L‘ﬁlrlc T Crowmoen,
wifni yoayru FARBHTENEH (‘l"{'p«ﬁ Uap;llllcl‘"ﬁ FANBHCIICH. IIUl.'l:IHCHH“ SHABMTENR VWA NPEAOCTABRICHHR TOAVHCHMA
(KoJmaec TR unopyanun, | sasseienei OGYCAORIEHIN X B Opran B OMEPE/IH VEIYIH, JIHEH PeRARTITOR
PECIOHAEITON, THN BBOPKA | 3a noayie- npodaemanm, MCTIONHMTEIBHOI npu odpameHnm K0 YEIvim
TEPPHTOPHANLIOE HHem BOSHHKAILIHAMH snacru (OMCY), SEABMTEICH {pasmcp
PACTIDEEISHHE YEIYIH ¥ 3aAnuTenci MEPLL s noayenna 3 YCIYTOH, VOO HERL,
PECHONENTON) (B OTHETHOM 1PI DOy eHIN oMo yeayr, paz MUHYT chopa),
nepHoJie), VCIYIH pybuei
CAMIHIL o | N R
BECIT | B TOM WHEAE | HOPMETHE thakr nopmarue | dakr | nopaatis | daice | nopsarae | dakr |
OBOCHORAN KX (B cpen- l'
=2 o™ Sa it HEM) 1
2 3 1 5 3 7 ] ] 10 11 12 13 14 JLH |
| =y
Yeuyra | D ' [P T et

2) NpeJUIOKEHUs 10 BHECEHUIO M3MEHCHHMH B aJIMMHMCTPATHBHBIC PErjlaMeHThbl IIPejocTan-
JICHUSE TOCYIAPCTREHHBIX (MYHHIMIAIBLHBIX ) YCIYT, B TOM YHCIIE:
00 M3MCHCHMM TICPCUYHS JOKYMEHTOB, HCOOXOIHUMBIX JUISL TIPCAOCTABICHHUS

roCy1apCTBEHHOM (MYHUIIMIIANIBLHOW) YCIYIH _ v
00 MW3MCHEHHMM CpPOKa NPEOCTABICHUS TOCYAapCTBEHHOH (MYHHIHNAILHON)

-

YCIYI'H, @ TAKAKE CPOKOB BbIIOIHEHHS OTHEIIbHLIX aIMHHUCTPATHBHBIX HIPOLE/LYP:

L]



00 M3MEHEHHMH TOps/IKa B3aUMOJICHCTBHS C OpraHaMu, TPEAOCTaBISIONMMH
rOCy1apeTBEHHbBIC (MYHHIMTAIBHBIC) YCIIYTH:

Caejiennst 0 NpUHATLIX Mepax (M MX pe3ysibTaTax) 10 YCTPaHEHHIO BBISBICHHBLIX
npodIeM 1PE/I0CTaBICHUsI HCCIIE/yEMbIX TOCYAaPCTBEHHBIX (MYHUIIMNAIBLHBIX) YCJYT

| naBa FOpoOJCKOTO OKpYIlra ﬂCl"’I‘ﬂpCK




